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1. Introduction

1.1  Purpose

National Water Company sets out clear policies and
procedures that organize its relationship with stakeholders
including suppliers, contractors, consultants, etc. to protect
the rights of the Company and stakeholders. The relevant
laws, regulations, and contracts constitute the basis upon
which the rights and obligations of stakeholders are
determined. NWC, through this policy aims at clarifying
such rights and obligations of stakeholders and any
consequences of any shortcomings in their performance.
The Company also sets out the methods of resolving the
disputes that may arise between NWC and stakeholders,

to protect their rights.

1.2 Applicability

a. This policy applies to any matter, which is
related to NWC's business and does not relate
to private acts of an individual not connected to
the business of NWC. It is an extension of NWC's
Code of Conduct and Ethics Policy. It is applicable
to all stakeholders such as suppliers, vendors,
consultants, business associates, and contractors
working for or associated with NWC, and seeking
to provide goods, services, or personnel to NWC
or which are currently parties to agreements for
such purposes with NWC or one of its contractors.

b. In the event of a conflict between this policy and
any NWC solicitation documents or applicable
agreements and contracts, the terms of NWC's
applicable solicitation documents or agreements
will prevail.
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2. Legal Obligation

The Business Partners shall comply with the laws,
regulations, contracts and agreements concluded,
and company'’s policy applicable in the course of our
relationship. In the event of a conflict between these
legal documents, the supreme document and the one
following the previous one shall be taken.

Business Partners are responsible of ensuring that all
those employed by them, together with Business Partners
they engage to undertake work on the company's behalf,
understand and comply with this Code. NWC expects you
to have suitable policies and procedures in place to ensure
such compliance. As our Business Partner, you undertake
to ensure that the practices and principles outlined in this
policy and our NWC Code are disseminated throughout
your supply chain and to evaluate your supply chain, as
appropriate, to assess and ensure compliance with the
principles in this policy and the NWC Code of Conduct.

3. Ethical Decisions

a. Business partners, their employees, and those
working for them must at all times comply with
the following:

- Act with honesty, professionalism and fairness and
not allow prejudice or bias to override these standards

- Not providing the company with false, misleading
or deceptive information

- Always act in a legal manner, and comply with
the law, legislations, agreements, contracts and
policies when it is necessary to implement them

- Performing contractual and legal obligations
efficiently and diligently while keeping the level
of competence agreed upon with the company and
not invoking the inability to reach that competency
with illegal justifications

- Disclosing and dealing with conflict of interest issues
in accordance with laws, agreements and contracts
concluded with the company and its policies
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- Formally seeking advice from the company in
the event that the business partner has a state
of ambiguity, contradiction, or inconsistency in
understanding a text, directive or agreement to
implement his legal duties and await obtaining an
official response from the company

- Not to advertise in anillegal, erroneous, deceptive,
or misleading manner about the services, business,
or goods that the business partner provides to the

company.

4. Integrity and Ethical Business Practices

NWC aims to deal with our Business Partners with
integrity and in good faith and expect them to
adhere to laws, legislations, concluded contracts
and agreements, and company's policy. Bribery and
corruption damage economic and social development,
create an uneven playing field and are illegal under both
local and international anti-bribery and anti-corruption
legislation. Such practices will not be tolerated in any
form within NWC, as NWC strives to instil the highest
ethical standards at all levels of our operations.

Business Partners are expected to conform to these
requirements in each of the following areas:

a. Fair Trade Practices

Suppliers shall not engage in collusive bidding, price,
discrimination, anti-competitive, antitrust, or other
unfair trade practices.

b. Ethical Sourcing

Suppliers shall source goods or services from third
parties that meet as a minimum, country of origin
standards for health and safety, working hours, pay,
employment conditions and environmental protection.

c. Relation and Communications

Suppliers and their personnel shall avoid unethical or
compromising practices in relationships, actions, or
communications with regard to existing or proposed
business relationships with NWC.
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Suppliers shall not solicit, encourage or attempt to utilize
current or former NWC employees in any manner, which
might cause them to disclose or provide any confidential,
proprietary, trade secret/s or other restricted information
obtained while employed by NWC to influence NWC's
existing, proposed, or potential commercial transactions
for the purpose of gaining a commercial advantage.
NWC will act appropriately to detect any such improper
business practices and will take appropriate action
against current or former employees and Suppliers
who violate these restrictions. Suppliers are expected
to cooperate with NWC investigations and provide

reasonable assistance as requested.

Suppliers acting on behalf of NWC with customers,
suppliers or other NWC stakeholders will adhere to
the NWC Code of Conduct when dealing with such
parties. Suppliers who breach this trust relationship
will be reprimanded according to NWC procurement
policies and procedures, which could also ultimately

lead to blacklisting and or legal implications.

d. Bribery, Kickbacks and Fraud

No funds, assets, services, privileges, or any other
benefits shall be paid, rendered, loaned, or promised
for payment or otherwise dispersed by Suppliers or
their representatives as bribes, “kickbacks”, or other
payments or inducements wither influencing or non-
influencing on the judgment or conduct of NWC or its
representatives.
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5. Health, Safety, Security & Environment

Health, Safety and Security are at the heart of NWC's
business activities and we are fully committed to
protecting the environments in which we operate,
recognizing as we do the benefits of being a socially
responsible organization. The stringent management
of these areas is embedded within NWC's culture and
the way in which we conduct our operations.

NWC believes that good HSSE practices should be a
collective effort and expect it's Business Partners
to ensure the rigorous oversight of relevant HSSE
considerations through:

a. Seeking to protect the health and maintain the
safety and security of those that work for and
with you, in accordance with applicable legislation,
global HSSE regulations and accepted industry
practice;

b. Ensuring you have effective HSSE policies and
procedures in place that your employees are
aware of;

C. Ensuring that those who work for and with you
are adequately trained and provided with the
necessary equipment to safely perform their role;

d. Recognizing that those who work for and with you
have aright and an obligation to stop unsafe work; and

e. Conducting your operations in an environmentally
responsible manner and in accordance with applicable
environmental legislations and accepted industry
practices.
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6. Communication of Non-Compliance

All the Business Partners must notify us
immediately:

should you, or any of your Business Partners
engaged to work on our behalf, fail to comply with
this policy or NWC Code ;

should you, or any of your Business Partners
engaged to work on our behalf, receive notification
of any allegation of wrongdoing relating to NWC
business, whether in respect of this policy, NwWC
Code or otherwise; and

upon becoming aware of any negative or adverse
publicity concerning your business or any product
or service you provide to us, or any event or
circumstance related to you or your business that
could reasonably be expected to cause negative

or other adverse publicity for us.

To report an incident, you may contact NWC
confidentially in one of the following ways:

- By sending an email to whistleblower@nwc.
com.sa

- By filing a report through the VRM Relations
department, located at NWC headquarters.

NWC will not tolerate any retaliation against
those who make a report in good faith for alleged
wrongdoing and we expect our Business Partners
to adopt a similar approach.

Failure to adhere to this Code and/or applicable
Legislation may be considered a material breach of
our agreement with you and considered grounds
for us to terminate our business relationship with
you without compensation.
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7. Investigation or Third Party Due Diligence

NWC takes each report or communication seriously,
no matter how it is received. NWC procedures are
designed to promptly review and resolve each issue.
All Business Partners are expected to participate
fully, honestly and completely in any investigation
conducted by NWC. Being untruthful
investigation can ultimately lead to disciplinary and/

in an

or legal action, up to and including termination of the

contract.

NWC expects its Business Partners to have processes
and controls in place to comply with this policy and
the NWC Code. Where appropriate, NWC may conduct
risk-based due diligence on Business Partners as
part of assessing its relationship with them. We
expect Business Partners to provide complete and
accurate information to facilitate due diligence
efforts undertaken by NWC, where requested. If NWC
determines that a Business Partner has breached
this policy, NWC Code or applicable legislations, it
may require the Business Partner to implement
a remediation plan, or in certain circumstances, it
may suspend or terminate the relationship with the
Business Partner.
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8. Business Partners’ Acknowledgement and Agreement

Business Partners’ Acknowledgement and Agreement

[, the undersigned, acknowledge on behalf of hereby
[IThe name of the vendor/manufacturer/contractor/sup-contractor]

that | have read and fully understood all the items contained in this policy and ensure that the employees,

officers,directors,agents,representativesof

[The name of the vendor/manufacturer/contractor/sup-contractor]

are aware of and shall abide by such policies and principles in the process of preparing and submitting
bids and proposals for NWC work, for provision of goods and services to NWC, and during the performance

and administration of all agreements entered into with NWC for such purposes.

Authorized Signatory Name

Signature

Job Title

Date

NWC Vendor ID

Chamber of Commerce
Authentication:

10



